
WAYJlNIMNRSA WAYNERSA RSC NTI DIGITAl_._------ ------ -_.~- ----_ .._-_. --------------_.__._-- ---------
WAYNMINWOSO WAYNENW EWSO SEMANS DIGITAl- - -_.,._------ --- _.. -
'NBFlMM'-VSO WEST El.OOMAElO EWSO S1EMANS DIGITAL..__. -- -------- ---------- --- - - -- .- 1-----_._. - --

~ WESTBRANCH 5RSM ATT DIGITAl- -_ ..-... _._. ---_ .._-
WOlKMiMNOSO WALLED lAKE 0100 NTI DIGITAl._--- ------- .._-
wt-D.JAAORSA WtTEQ.OUO 5ASM ATT DIGITAl----_. -----,. -_.

Wl.SMV'A..RSO WILLIS 5ASM ATT DIGITAl._. --,"-- -. -
~ WAKEAElD RCU SEMANS DIGITAl

--" -- - -
Wl.BGMIWBRSA WIl.UAMSBUAG RSC NTI DIGITAl
\\\.VFMMNRSA Y«:l.VERINE 5ASM

---
ATT DIGITAl-

WNLKMIWLRS1 WALLOON LAKE RCU SEMANS DIGITAl--_.- ---
WRU<MIMNOSO WHTMOAE LAKE 010 NTI DIGITAl._-
WRfN&N)SO WARREN 0100 NTI. DIGITAl---
WRRtMll..OSO WARREN TEa..1NE OSO 0100 NTI DIGITAl
WRfNA1lASA WARREN TEot..t£ RSA RSC NTI DIGITAl
f--

W'TfWMM.mSA WAlERSMEET RCU SlEMANS DIGITAl
WTRVMIWVRSA WATERVLIET 5RSM ATT DIGITAl --
WXCWMACRSA WIXOM RSA FORO RSC NTI DIGITAl
WXOMMACRSC WlXa.4 RSC FORO RSC NT' DIGITAL-- --
~ WAYlAND 5ASM ATT DIGITAl-----
~ WYANOOTTE 1AESS ATT ANALOG------L--__________

WVNGMLXOSO WYaAH3LENOX 0100 NT' DIGITAl.----- .-

~ RAWSONVUE FORO RSC NTI DIGITAL--------
YPSl.MIANOSO YPSLANll 0100 NTI DIGITAL---- ---._._- ..._- -------_. --
ZElOM.21.DSO ZEELAND 050 0100 NTI DIGITAL----- - -_._- --- _.

-----~.- -----
ZElOMl2l.RSO ZEELAND RSO fl.CM NT' DIGITAl .
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34656 MICHIGAN AV WAYNE M 48184 340 DETROIT------- ----- ------~ --- --_. _. ----- - - -.. .- -_.----- --------- ---_ .. _------.-.

411 SHELDON RD WAYNE M 48188 340 DETROIT- ..-.- ----- ------------- -------- ------- _._-- -------- ---- ,-----
7020 MIDDLEBELT WEST El..OOMAELD M 48033 340 DETAOrr-- --- - -_._-- --~- ---~_.- _._- --_.._--- --- - ,_.-
141 S FIFTH ST WEST BRANCH M 48661 344 SAGINAW- ----- --,_._-~- -_.---_._- ---~--
1287 COMMERCE WAUEDLAKE M 48088 340 DETROIT- -- f-------- f-------------- ---
177 BENSON ST VVHTEClOUD M 49349 348 GRAND RAPIDS--- f--------- ---_ ..- --
JUDD&RWVL WlUIS M 48191 340 DETROIT-- ----
502 BROTHERTON WAKEAELD M 49968 342 lWER PENH)U.A- ------------ --
SW CRN OLD M27 COOK VVlWAMSBURG M 48000 348 GRAND RAPIDS

----

BlRCHST V\Kl.VERINE M 48000 348 GRAND RAPIDS
68STATEST WALLOON LAKE M 49796 348 GRAND RAPIDS-
9180 WHITMORE LAKE WHTMORE LAKE M 48189 340 DETROIT-
~_80 VAN DYKE WMREN M 48093 340 DETROIT-
~OMOUNDRD WMREN M 48092 340 DETROIT
28680 MOUND RD WARREN M 48090 340 DETROrr
AVENUE 0 WATERSMEET M 49969 342 lWER PENN:;lA.A

CNR RED ARROW&l-'\NSSY WATERVLIET M 48000 348 GRAND RAPIDS--
50000 GRAND RIVER WlXQ,1 M 48096 340 DETROrr
50000 GRAND RIVER WlXQ,1 M 48096 340 OET'ROIl'- f--------

GRANo RAPIDS129 S MAIN (REAR) WAYLAND M 48000 348-- ---------
2397 VINEWOOD WYANOOTIE M 48192 340 DETROIT-- '--- -------

GRAND RAPIDS
- --

4366 BYRON CENTER RD ~ M 48000 348•. _-- ------'-

10300 TEXTILE YPSILANTI M 48198 340 DETROIT
1-- '------- --------
1SPROSPECT YPSLANTI M 48197 340 IEl'ROrf--------- -- --- -------_._--
23E MAIN ST ZEELAND M 48000 348 GRAND RAPIDS--- ---------- --- ---- -- 1---------- --
23EMAINST ZELAND M 49464 348 GRAND RAPIDS

Page 28
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FCC REPORT 43-03
ARMIS JOIN'! COST REPORT

• COMPANY: MICHIGA.~ BELL
S'I"tJDY AREA: MICHIGAN
PERIOD: FROM JAN 1995 TO ~EC 1995
COSA: MBMI .

TABL~ I - REG~~7ED/NONREGULATED ~ATA

(DOLLARS !~ THOUSANDS)

Approved by OMS
3060-0513
Expires 05/31/96

UNRESTRICTED VERSION
SUBMISSION 1
TABLE!
PAGE 1.1 OF 10.4

Row/ Direct
Acct. Account -------------------
Number Title Total Regulated Nonreg .

--------------------- ------------ . _.--------- ------------
(a) (b) (c) (d)

Revenues
--------
Local network svcs

5001 Basic area revenue 805053 805053 N/A
5002 Optional ext area 0 0 N/A
5003 Cellular mobile 17870 17870 N/A
5004 Other mobile service 143 143 N/A

510 Ba loc svc(A 5000) 823066 823066 N/A

5010 Public telephone 81929 81929 N/A
5040 Local private line 36401 36401 N/A

•••• 5050 Customer premises 7702 7702 N/A
5060 Other local exchange 312103 312103 N/A
5069 Other local settles 0 0 N/A

520 Ba loc SVC 1261201 126I201 N/A

Network acce•• 8VCS
5081 End user 228389 228389 N/A
5082 Switched access 249624 249624 N/A
5083 Special acee•• 76245 76245 N/A
5084 State acceS8 189584 189584 N/A

5080 Network aceess 743842 743842 N/A

Toll network svcs
5100·LD mag rev(Class A) 633100 633100 N/A
5111 LD inward-only 13070 13070 N/A
5112 LD outward-only 11404 11404 N/A

5110 Unidirectional LD 24474 24474 N/A

•



Approved by OMB
3060-0513
Expires 05/3:'/96

t~ESTR:CTED VERS:ON
S'ti~MISS!ON =-
TABLE I
PAGE 2.1 OF 10.4

Row/ Direct
IAcct. Account ~------------------

Number Title Total Regulated Nonreg. II-······----------·-··1·--··------- --- .. -------- .----------.
(a) '(b) (c) (dl

5121 Subvce LD pvt ntwk 654 654 N/A
5122 Vce LD pvt network 44942 44942 N/A
5123 Audio LD p~ ntwk 1 1 N/A
5124 Video LD pvt ntwk 0 0 N/A
5125 Digital LD pvt ntwk 20796 20796 N/A
5126 LD pvt ntwk switch 0 0 N/A
5128 Other LD pvt ntwk 132 132 N/A
5129 Other LD pvt settle 0 0 N/A

5120 LD private network 66525 66525 N/A

• 5160 Other LD 0 0 N/A
5169 Other LD settlement 0 0 N/A.

525 LD ntwk svcs rev 724099 724099 N/A

Miscellaneous
5230 Directory 96770 96770 0
5240 R.ent 3377 3377 N/A
5250 Corporate operation 0 0 N/A
5261 Special billing arr 933 933 N/A
5262 Customer operations 51 51 N/A
5263 Plant operations 31 31 N/A
5264 Other incident reg 4546 4546 N/A
5269 Other settlements 0 0 N/A

5260 Misc. (Class A) 5561 5561 N/A

5270 Carrier bill &: coll 31726 31726 N/A
5280 Nonregulated· 96859 N/A 96859

5200 Miscellaneous 234293 137434 96859

Uncollectible revs
5301 Uncollect-telecomm 38219 0 0
5302 Uncollect-other 0 0 0

• 5300 Uncollectible rev 38219 0 0
530 Net revenues 2925216 2866576 96859
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QUESTION

B. The description and status of all complaints made to Ameritech Michigan or
its affiliates, the Michigan Public Service Commission, the Federal
Communications Commission, State of Michigan courts, federal courts, or
other governmental authority by other carriers, competitors, or entities that
have requested interconnection, access, or the ability to resell Ameritech
Michigan's or its affiliates' services.

RESPONSE

On October 30, 1996, AT&T Communications ofMichigan, Inc. (AT&T) filed a
complaint with this Commission (Case No. U-11240) alleging certain
deficiencies in the provision of exchange access services used by AT&T in
providing interexchange service. That complaint does not relate to the
provision of interconnection, access to unbundled network elements, or the
ability to resell Ameritech Michigan's services for purposes of AT&T's
provision of local exchange service, and therefore, Ameritech Michigan
believes it is outside of the scope of this inquiry.

To the best ofAmeritech Michigan's knowledge, there are no complaints filed
by other telecommunications carriers, competitors, or other entities that have
requested interconnection, access, or the ability to resell Ameritech
Michigan's or its affiliates' services pending before this Commission, federal
or state courts, or other governmental authorities.

There is an informal complaint pending before the Federal Communications
Commission (FCC) concerning an allegation by Direct Dial Audio Corporation
(DDA), or David Walker, d/b/a "Dial-A-Santa," FCC Docket IC-96-07892.
DDA is (or wishes to be) a provider of pay-per-call services who, although
located in a service territory of GTE, wishes Ameritech Michigan to provide
pay-per-call services which are not currently offered by Ameritech Michigan.
As detailed in Ameritech's response to the FCC, DDA has filed numerous
previous complaints with this Commission (and subsequently appealed to the
Ingham County Circuit Court, Court of Appeals, and Michigan Supreme
Court), state and federal courts in Michigan, and the Department of Justice,
all of which have been dismissed or rejected. DDA's most recent complaint is
based upon the same set of facts as all previous complaints. Although the
complaint is very confusing, and in many instances unintelligible, it could be
characterized as alleging violations of the federal Telecommunications Act of
1996. DDA's informal complaint to the FCC was apparently filed on May 29,
1996. The FCC forwarded the informal complaint to Ameritech on August 19,
1996. On September 4, 1996, Ameritech filed a response, requesting
dismissal of DDA's complaint, which Ameritech believes to be without merit.
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A copy of the complaint rued by DDA and Ameritech's response (without
attachments, which will be provided on request) is attached.

Other than the foregoing, there are no other such complaints filed with the
FCC.
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Smetta Pitts
Consumer Protection StanCh
Enforcement Dl\'Sllob; Common eam. Bureau
Federal CommUDlcadanl CoJnllliA1on
WutUDgton.. D.C. 2OS5i

Subject Dir«t Dial Audio Ccrporatian, Complainant
IC~ (Incmteam)
Date of Notice· August 19, 1996

DIll' Ms. PItta,

ADmteeh MJc:htpn mbmltl tba fa11awtq~ to the b1forma1
complaint fUed by Direct Dial AudJD Corporation (DDAC).

At It re1a_ tiD Amariteeh Micbi,. DDAC. complaint 1J not c:Jear.
ODAC doll not opente in Ameritech Michfpzs'• ..me. teTitory IDd is DOt a
cust:omer of AmeritllCh MJddpn.~ DDAC appal'Cltiy operates in the
MirhipD ..mel aNa of Gam! Telephane Company (GTE) and is a
CUItGZn8' of GTE. Tha infarmation tt.. Ccrmz:niuioA IDt to Ammtllch
MichtpA, and to which the Company hu bee uked to NIpCD4 miD. Utile
light on the exact Datum mDDACtI complaint against AmeritKh Mlcldgan.

'Ihat iDlormatlan .. anw'Nd in lour c:Ioc:uIDatl. The first doalftlct
purports to be DOAC.' Nnary 19, 1996 Motkm ta StzIaeN~
Briel &t Medon far ~J*I'YR8IIruL Dt"St DIal "MilO "-'tlQM
CQJP91'Ittpn. y. MIeN. Pub11s Scy1cc cgmmiMism, Doc:bt No. 19072.5,
Court of AppeU, State aI MJcbipn. 1ba -=d dQcumenr.. a1Io dat8d
February 19, 1996, purports tD be a DDAC BrIef in Iuppart oi thole Motians.

t nw pWntUt 1t.-d ill the capdDa 01 ..docummt II "'Dlnc:t DIll Aud:lD Qagtlpm
CorpozadaD.· (eD1PtUa Ildded>•

•
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by I1UNIW'y judpent on AupIt 10,1m Than, in OcIDber 1992, OCAC
brousht Itl complaiDt to the Jrticbtpn Public SInice Commtetan, 1ba
Mlch1pn CoDU111llion initiaDy rejected the complaint for, ID¥lPI other
ftUOllS, DDAC'. failure to fallow tha Ylch1pn eaaumutan'. ruJ.. that
~ • compJamt 10 -.. fartb a mnciIe .tat8MDt of t:ha facti 01\ whJch the
amp'afDlnt reli8I in~ 1IUef, with IpICUk &11eptiON l1Kfnary to
reuonab1y infonn the respcmdent of the I1I.ture of the c:1aima the rllpClDdmt
is called upon to defend" 'l'1ler-.ft8r, DDAC m.l aD ama:Jed ClDIDplaW
aDd alter due CODIida'atioA, tht Midstp'" PubJ1c SenicI CommiuiQn
d1Imiaec1 OOAC. c:amplaint with pmJudlce in May 1993.

UDd.e:r 111 of t:b-. c:ireumstanms, Amertt8Ch UJchipn cumot
reasonably be expeded to satisfy COACt claJm filed. with thfI CaaLmlsalon.

SIzar.y,
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UNITED STATES GOVE~'T

FEDERAL COMMUNICATIONS COMMISSION
COMMON CARRIER BUREAU

ENFORCEMENT DMSION
CONSUMEll PROTEcnON BRANCH

MAIL CODE 1600IU
WASKINGTON, D.C. 20554

OffiCIAL

Nona or INFORMAL COMPLAINT

DATE: AUG 19 1996

~~~ ;:D;r; aD1 ptrIOD to ....nr&zl1
lawful QpmnIMjoIl iaqlllry. coDl1cltnd a mJsGemMDOr punichable
by a rille uucilr Secdon 409(m) of the Comm"nieatio.. Act (Ac:t),
1,7 U.s.C•• ~(m). Furtb.,taUun to comply with all)' order DC the
CGmmfalon call NUlt i.D proNaItiou UIlUr Section 401(b) of the Act,
47 U.s.C. f 401(b). Secdoll501 of the Act, 41 U.S.C. 1501, aDd
Sedlon !03(b)(1)(B) of til. Act, 47 V.S.c. t 503(b)(l)(B), Pl"OYide for
forfllture peaa1tl• ...- aU)' ..-a who wWtuUy taUs to foJJcnr
the~.of til. Act or at a Commt.OD order. 'I1Ie Comml"ion
tall impoII forfeiture peult. or up to 51 miJl10D for c.nala types
of YIolattaDs. . .

TO:

GTE Service CorporatJoD
1150 M Street, N.W., Suite 1200
WashiDlfDD, DC 20036

A· . WIIitDey BatcbA7 ASllane V1ce Pn:sidcDt-1tepJalmy Affairs

/Bell CommuDicatiDDl1lelarch, IDe.
2101 L Sb.'eel, N.W.
Suite 600
Wuhiqtot1, DC 20037

AUD: MIl')' S. Davis
Asastanf; Manapr

The enclosed iDfcmnal tOII!plaiDt(s) bu beIIl f'1Iec1 with tbe Commiaio~pu:naut to Section 208
of me Act, 47 U.S.C. 1208, aDd Section 1.711 of tile Commisaicll'.lluJes, 47 C.r.It f 1.711.
A letter acbowledgiac your compay'. mceipt oftbis Nocice and of the eadaIed anplainl(S)
sbould be lent to each complainant listed below IS soon u your company receives IhisNoticc.

Pursuant to Sections 208 IDd 40) of me Aa.. we~ forwardiDI a capy of the complaint(s) so t1W
your compaly mar satisfy or lDSWef the complainl based on I tboroU.b review of aU relevant
records and other informlZioc. Your company sbould respond specifically to all mareria1
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TO:

~--a:.1f:"..::.s-.:o-;:a,'%C:-=':-~(;f:~..wyoaatPt.-.; ......'.Icm.·...... f.... ,. -.0).......'.
__ (III _ CQIIIi_rrs-I, or 00Maut) III pal .7 ....... tile Ie m..t.; IDd
(4) tbe fltit HieD.

Y.......,.,.1_._ ..,.... be lIId ........ Co ' •• IA Wtililc
wfdIID n:F'fI:DlDAD at tI daII NGd& n. "!'I'I8'1baaId be_1O dIIlbow
addIas. A .......-pt;N' UoUI be IJId tor eedl ClO'DP1'" Year ClDqeey iI cIIl'Ic:IId to
-.1 • 0t:Jl1'I t1 ill itiif n. ID IICIlIppl'Dprillt OOIIIphtnw It tb8 IUDC time* IIIPQIIIO is
tarwudld ro die conn....
Your COIIIPIIIY. ia ...., to -as aD ..... Wbicb may be...tD me comphin'(a) IUd
ftDal eom-• • clttrGlria1 at III eampJth. .

IC-96-0'7U2 ( )

Bafca....~~
ca_.~_
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Plaintitf Direct Dial Audio Cooperation by it President
1

Davie! Walker, by way ot complaint against defendants, adds

'to i U ccnaplaint the tollowinq:

1. D1r.c~ Dial Audio'. attorney filed with the State Court

ot Appeals by first class mail March 4, 199~:

~endm.nt to Complaint
F~led Harcn 6, 1996

I. .AIIIIIDIID'l' '1'0 CODUDIT

I)U.a~ !):l.a1 ~u4io Clozop0l"ation
a Michigan corporation: INC District
of Hichiqan

Plaintitts
-Y8-

H1~iqaD .el1 T.lepho••
company, a corpon'tion aathorizee!
to cio bU.in... in IUchiqan; and

Oetendan't

FCC COMMON CARRIER BUREAU
ENFORCEMENT AGENCY DIVISION

CONSUMER PROTECTION
1919 K st:r••t
suite 500

Wash1n~en DC 20554

QaU"&l 1'el.phozae eoapuy,
a corporation authorized to do busine.s
in Kichiqan,

O.tenant

Cal "~.a .vJ~OH'DIG D%& em x=%0II '10 aJam>, JUIJ)
ADZ) l,fO rf'a J)~%B DnIQ'l'ICIII UJ) XOUOll J'0Il
nJaK!'~ U"f'DDL aDD ~ JlftL1' .anILISDD
'l'.ucoaUiUca!XOIr ACT OJ' 1'" DJ) 1"d X%CUGII
If"'COllllDl1'ICA~IOIIAC!f."

I
2. Dir.c~ Dials motion in brief .~.te.:

(a) ~ ••zamD't OJ' IfD UIa!iED .~e•• SICIIIZD .,..

~~T%O.~C!' t2 l'u.traJly 1.", waca a,wnUZS

Pa,e 1,
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.U1) GTE AIm Dll'OlUm~IO. ?llO'nJ)DS 1.IltE ?:BE APP~

SERVICES. TBZ TELZCO~CATIO. ACT OF ~tt, J)IBECTS

'l'J[Z KICKIQAN PCBUC .nVICE COKKISSION TO RZGm.A~J: BELL

~ GTE TO PRO~E THZ APPBLLANT WITK SERV7CE. (Xotion

&Ad Brief included.)

3. Direct D1al Audio has continuo~.ly requested the court to

require 8&11 and GTE to provide it with service.

Michi9an Bell continues to r.t~se to provide Direct Dial

with service .
.

4. Michiqan Bell has ~locked Direct Dial AUdio trom

obtaininq acce.. ~o the ••••ntial· Grand Rapids end

otfice. Bell and~GT! have a duty to negotiate to obtain

the interconnection directly or indirectly with the

facilities and .quip.ent ot other talecommunications

carriers.

S. Direct Dial'. motion to the State Court ot Appeal .taee.

the numerous violations of B.ll and GTE prohi~itinq, and

imposing unr...o~le or di.criminatory conditions or

limitations on Direct Dial AUdio aDility to provide ita
J

.ervice.

6. Ball installed network features, tunction or capabilities

that block Direct Dial out ot providinq ••rvice as'a

competitor ot Ball. 8ell intormation providers have

PaCle 2,
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campl.~. access to all lata' in tn. state of ,Michiqan.

,. Bell allowed AT&T tCi provid.e it's preferred information

providers lonq distance access to all Bell and GT£

customers 1n the state Cit Michiqan. AT'~ profited by each
,"

and .very call throuqhout the State of Michiqan by

providinq lonq di.tance customers acoe.. to Bell

preferred information provider. in the Detroit LATA. Sell

profited by ••ch long distance call caminq into the

Detroit are. charqinq its preferred information providers

appro:xizaa~.lY 30 peroant ot wtulot the infoJ:'1latic:m provic1er

char.... 'the customer to obtain the intormation that they

v.re i:1ter••ted in.

8. Bell had no i~oent.ive to provic1. Direct Dial ac=us to

its own 616 rATA bec:ause it would not have made any

revenues .uch ail sueh a. the J 0 percent that it qets trom

charqing its preterred information provic1ers tor each and

every call. (plus lin.. and equip.ent charq••• )

t. ..11 had ~o incentive to establish another facility other

than ~ Oetroit facilitybecaus. 1t was torcinq each

custoaer to pay mare money by torcinq customer. to call

to a long'distance facility.

10. D1r~ gial had the equipment and facility .et up

with Cft •••~.te4 by ita contract. 'rHD! WAS NO

ADDITIONAL PACILIn NEED. OIUC'l' DIAL ONLY NEEDED ACCESS
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'1'0 ITS CUSTOMERS WHICH BELL REFUS£I:).

~~. GTE t&il.~ to naqotiate the acce•• need a••tated by its

contract an~ letter of inter-to CTE sat Dack and did

nothinq to protect Direct Dial Aud10 its customers trom

Bell's unlawful actions.

12. Bell and GTE have always ha~ the duty to prov14e Direct

Dial with .ervice. Direct Dial ha. notitied the State

Court of Appeal .nc! phone compani.. ot their OQli'iations

in accordance to the Telecommunication Act of 1996.

13. Bell and CTZ continue to monopolize retusinq to neqotiata

to provide Direct Dial with tn. n.c....ry tran••ission

and routine; of telephone exchanqe .C"V1ce or achanqe

acce•• that i, equal in quality and type provide to its

own information proViders and AT'T.

14. The State ot Ki~iq.n Public Service commis.ion ha. bean

intormed ot its duty to neqot1ate and mediate the

ditter.ncea ariainq out of Bell's failure to provide

.ervice .ftc! GTE failure to neqotitate the .ervice.

15. Direct Dial Audio haa pre.ented it application to the

State caami••ion throuqh the courts to the court ot

appeal. The State Coaaission ha. an o~liqation ~o re.olve

each +••ue ••t torth to the cdDmi••1on and court in

accordance to the Federal Telecommunication Act of 1996.
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16. No State or lecal statute or requlation, or other stilte

or lecal leqal requirement, may prohibit or have the

ettect of prohibitinq the ability ot any intor=a~ion

~rovi4.r like Direct Cial from obtaininq .ervi~e.

~7. Direct Dial ha••et forth the fact. ana recora ot &811

ana GTE·s tailure to previde or obtain information ace...

• ervice .s requastad.

18. No small intormation provider can beat Bell with

its money and pow.r. It ha. to flaunt the lavs

esta~li.h.d that r.quire Bell to provide information

providers li~e Direct D1al with ••rvice.

19. The State ot Kichiqan Public Service Commi••ion admitted

in testimony.to ~. United State. durinq the

..tablishment ot the conaent deer... its ob1iqation to

abide by the con••nt decrea. Attar the e.ta~liShaent of

the consent d.er••, the stat. attorney tor the Kichiqan

PUblic Service co.-i••1on has stated to the court that

they wer~ under no obliqatian to abide by the consent

cl.cr••••

20. D1z:oeet D1&l' Audio corpoJ:at.ion is requ••tin9 the J'CC

t-aediatelY help and obtain and requiring 'the pbone

ccapan1es to provide Dir.ct Dial Audio with .ervic••
!

Direct Oial Audio i. alao interested in obtaininq the

tine. and penalti.. tor the phone co.pan1•• failure to
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provi4a i~ with service.

21. G~E and Bell nave continued to profit throughout the

years while retuain; to nbtain or provi4. ~ireet Dial

with service. GTE as stated by the local newe paper the

Muske90n Chronicle are planning to' otter 10n9 41s~anee

.ervice in accor4ance to the newly ••tablish.d

T.elecommunication Act ot 1995 at the sam. time Direct

Dial aquipment i. siting unable to ope~ate by the

881:a.blished laws.

22. The radaral Talacommunication Act atatels Ball an4 GT!

hav~ an obliqation ~o neqotiat. the n.c••••ry 1n~ormation

ace••• even if ~h. State Commission ta11s to do so.

ap.cttully Submitted.

\

aV~d We
Pru14ent
Dir.ct Dlal AUdio
5754 Duck Lake
Whitab.11 , Kiehl;an
(616) 766-347' Ho••
(61') 780-4711 Work Ext 352

March 6, 19'6
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FCC COMMOR CARRIER BUREAU
ENFORCEMENT ACEHCI DIVISION

CONSUMER PROTEC~!ON

l'19 M Street
Suite SOO

W••hington DC 20554

DXRE~ DXAL AunIO FILES THIS SUPPLEMtNTARt BRIEF
'1'0 ADC :0 IS COKPUIRT WITH FCC

I. THE MICHIGAR PUBLIC SERVICE COMMISSION HAS FU1.EJ) ~O

UQUYRE lEU. AlQ) Oft '%0 'JlOVI!)1 DIRECT DIAL AlmIO WITH
SERVIa: AS REQUIRED BY '!'BE '1'ELECOlCMUlI~TIOII Ac:r OF 1996
TH!: Dtr.l'Y 0' BILL AJn) O'l! ~O PROVIDE SDna IS IlO-T
U'FECftI) IS! ~H! COMKISSIOlfS FAILt1U TO UQUIRE PHON!
COMPUIES flO PROVIDE SERVIa .

II. IfJIE M%arIQAIf PlJm.IC S.PICE COIGIISSIOIl BU FUloEt) :0
CAJUIlr 0'C'.r 12:5 HESPOilSIltItIT! ':0 UQVIU BELL um au TO
PROVIDE DIDeT DIAL .l.lmIO COItPOD':IOII WID SftVIC2 IN
ACCOImUCE wxm 2:IIE FEDIRAl. Tn.zCOMMU1l1~IOIJ AC'.r OF
1996.

III. pIUS; RiAL AlIpIQ BloWS; DE FCC II Acgumyg; m'D!
SIC:IQIf 252 I (5) ;:0 "1M: %P SUU CQHMI'I,JQN
mIsp,JC;;;QI or pIpe:; ptp. PIOC:;CAllq AS elm U DE
rlRIW m 'CCIttQIlCA1'IQI ftC; "IDI' 90 PAXS
AlteR gIn PUIIP (08 tUI.e Jq;UZ) or Ipsa ru.tlU.
AlP til rc;c: spu. U5UMI m MlpoI.IIILI:r or m SUD
COIOaIS,IQI QIIPD DII IlcttOI WID PSPIe:; to til
eloglR;'9 01 HAnn All]) Ie:; '01 m sun COJtMIII!QI AS
CItED IX 'ERIIAL ttT'COMMUHICA%%QI AC; or l"f IEht;Ol
252 ! (:5).
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7CC COXXON cualn .I:J'R.D,'C'
EJaOJlCaD'l' AGDCY OInSJ:O!l

CO.SUKER R01'EC1'IOS
~t~t II .'t~••t
Suit. 500

.a.~i:qtOD DC 20554

8l71'JX.EKDtTUY JlRII' flO DIUCT DUL AtmIO COUUIn '1'0 FCC

I. nIUCT Du.L AtmIO COJlOUoTIO.S' S Dc.AYED UPLIC1TIO)1' TOR
x.nVE 1'0 ~DI. WAS J)J:Jr.[2J) poa LACK 01' MDI'!' III DE
GRomm. PRIlID1'1'BJ). HZ JaCXIClY PtJBL%C IDVIC3 CQMMIS.IOH
au rA%LJD) 1'0 UQlnU JlZx.L UD GTIl TO ftO\PIDI J)UIlCT J)a.l.
AV1)IO WZ'l'Jl suncll U UQVIU:J) BY Ta 1'EZCOKKUlr'XCl.TIOIl
ACT OF 1'" DB J)V'1'T 01' 11m-X. Am) GT. '1'0 I.OVID. 8DVICII IS
HOT 1t.I'FBC'1'ED BY TO COJDaIS:O.. I'ULlnUI 1'0 DQnal: ~
'Bon COlDaJaJl8 '1'0 '_C)T%J)Z' IT nn al:RV%cz s

The submis.ion or approval ot a stat..ent un4er this
s~e~t1on shall not relieve a Ball op.ratinq
company ot it. duty to neqotiat. tb. terma an4
conditicDS of .n .gr....nt ~nd~ .eQt1on 4~1.· (Page
18 #5 Telecommunication Act 19")

(a) The K1cbiqan Public service commission stated that Direct

Dial may h.. ) oth.r r •••dy in other tormums, such .s with

a f.4eral 4istr1ct court on an anti-turst theory, in a

contract action 1n .1'ther sute or ted.aral c:ourt, or

r.lat1ve to oth.r r ..edi•• a. cited in Michiq.n Pub11c

s.rvice e~1••ioft'. r ••pon•• to the action for jUdqaen~

tor the pla1nt1tt based upon pledinqa, briet an4 1.9a1

arc;um.nt paq. 9:

"Ucli~iOD&lly, .a .1&9,.a~e4 .arlie, til. faft ~U~

~. lOse 40e. no~ Jla.,. juia41e~lon ove "'."1110."
••rvia••" uzulez- ••c't:Loa 401 of J.R ~7t, or 'th.
fa" tJaat »la1Jl~:l:ft u, Me UJa&bl. 'to az~:loula~.

aD .daqua-te c:lala foz raU.ef bafoze t.1le alC, 40••
DO~ al't&% aD! r..."! »laiAtlff may ba.,. iA ot~er

foruma, .uch a. with a t,eSeral di.trict oqurt OD
aD anti-turat theory, in • co.traot ao~ioll i~
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e~tA.r .ta~e or feder_l cc~rt, or relative to
o~A.r r ...di••• "

(b) Direct Dial Audio Corporation filed with the state

Court of Appeals in it. motion to amend and a~d to it'.

Delayed Application and Motion Por peremptory aeversal

under the Nevly Established Telecommunication Act of 1996

and The Michigan Telecommunication Act. %be State Court

of Appeals .cc~e4 Direct nial ~U4!os .o~ion a. a

su~pl..eDtary brief. (lXlibit A)

(c) The Kichiqan PUblic Service Commission has tailed to come

forward ~o adc!r... 'to tne court of Appeals thei.r

ob11q.~ion to require &ell and GTE to provide the

appellant vith scv1ce •• .~ated in accordance to the
.

Fedaral T.l.communication Act ot 1995.

(d) Direct Dial Audio has pre.ented it petition to the

Michiqan Public service State Commis.ion throuqh ~e

courts to the CO~ of Appeals to obtain the Kiehiqan

Pu~lic Service ComaissiOft a••i.tant. in procedure. for

n.qotiation, arbitration, and approval of .qr••••nt. of

Bell and GTE to prov14. the necea.ary interconnection to

provide Direct D1al with ••rviea •• r.quirect J)y the

F.deral T.l.comaunication A~ ot 1'" Section ~52.

(a) The Kichiqan Public Service commi.sion haa iqnored the

Talecommunication Act of 1'" •• it has i9nor.d it•
•obliqation und.r the consent d.cr•••. Th. Kichi;an public

Ita;a 2,
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Service Cgmmi~.ion haa stated to the Courts the:

"Direct Dial motion ahoulCS tie dallied ina.mucn a. this
court has rep.at.dly refused to consider i.sues ~Q

consider not pre.ented for d.t.~inatign by ~. trial
court.

98 C01mfll au ACCIlIJ'l'ED ElDU:C'l' El~ MO'!IOJr !!!O a!)%) -:D
~nZCOamrIO'rIONAC'l' OJ' 1'" TO ITS COKl':t.AZNT

(t) TO HICBIGU l'VBI.ZC soncz CClICM%'S%O!l DS ~ OaLZGAT%OJi
~ nOO'1'I11'Z ~ '1'0 MB1)IUI: UT ElD'J'DDCZS nISI.a DI
ftE DGOTU!'IOJr J'OR !'D noI1'B CCIIPAHI21 JlUI.1mZ '1'0
!'IlanElJl ~UP~ nD SD'nCZ.

The Federal Telacomaunication Act of 1996 Section 252

Procedura. for ne,otiat.ion, arbitration, and approval ot

agr....nt. .tate. the Michigan Public Service Commiss10n

has the obliqation-to n.gotiate and mediate and provide

~ appellant with s.rvica as cited:

"(1) volunta%y na90tiationa: upon raceivin; a
request tor interconnection, service., or
network el_nts pursuant to s.ction 2'1, an
iDCWlbent local axchanq. c:&n:'i.Z' .ay
neqotiat. .n4 entar into a binding aqreemant
with the requ••ting tel.communications carrier
or carriers wit:haut r~ to 'the .tand&J:da
s.t fort!a ift sub.e=ion (b) and (c) ot section
251. ft. aqr...ent shall inclUde a detailed
.chedul. ot itemized c:baZ'9- foZ'
int.erconnection anCS each servic. or network
.l••n't includeCS in the avr-eJ:it. The
aqr••aent, inelu4ini any interconnection
aqr••••nt n.qotiatad bafore the date ot
enactm.nt ot the T.lecommunications Act ot1"', .ball be submitted to tbe .tate
coaaission under subsection Ce) of this
.ection.

(2) X.41a~1olu ~7 part7 zaec;otia'tiza; IUl __r e_ azat
ua4e~ ~.i•••a~loza may, &~ aay ,oiza~ iza ~.
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Deqotiation, ask a Seat. commi••iOD to
participate in ~be D.~otiaeioA an4 to .e41a~.
aDy 4it~ereno.. a~i.ing iD tbe cours. Of ~h.

negotiation. (..p~.is a44.4)
Aqreemants Arrived at through compulsory
arbitration:
arbitration: Our1nq the period trom the 13!th
to the 110th ~ay (1nclu.1va) attar the date on
w~iCh an incumbent local exchanqa carrier
rec.iv.s a requ.st tor neqo~1at1en ~n4er this
.ection, the carrier or any other party to the
neqotiation may petition a state commi••ion to
ar~1trate any open i ••u••. " (F.deral
Tel.comm~nicat1onAct paqa 13)

<q) 'nCI J)DLltC'1' J)%AI, 1.=%0 a. ~uar '1'1aS AC'l'ta. ~!l~1:JSZ ~

lfD J'Ut,az OJ' 911' KIClEtCJU ,nLIC SDVICE COJaCt••XOII '1'C
UQvnz 1'D 'BOn CQHll»ttES '1'0 PIOVID!: Itt' WID Inne!:.
-nm '1'UoJ!COIaInDf%CA'1'ZOil &Cft' 07 ~tt' 8'1'&1'Z8;

-aeview ot state commi••ion actions: In a
ca.e in which a state fail. to act a.
de.cribed in paraqraph (5), the proc.e~1nq

by the commi••ion under such paraqraph and
any ju~icial review of the Coaai••ion's
action••ball be the exclusive r ..ecUe.
tor a s~a~. commis.ion's failure ~o act.
In any ca.. in which a State comat••ionmak.. a d.~ermin.tion under this .ectien,
any party &CJ9rievec1 by such d.~U'1Iination
.ay brinq an action in an appropriate
lederal district court to determine
vbether the ac;r_ent or stat.ent meets
the requir-nts tor ••ction 251 and this
saction. ('age 17 Federal
Telecommunication Act lite)

Duty to neqotlata not att.e:tec1: The
subllission or approval ot a.•tat...nt
under this subsection sball not relieve
• Jell operatinq company ot its duty to
neqotiat. the ter.a8 and condition. ot an
.qr....nt und.r section 251." (Paqe 18 '5
Teleooamun1cat1on Act ltt')

Pa;e 4,


